AOMWUHUCTPALINA BOJZITOTPALA

NMOCTAHOB/IEHUE
ot 30 uiona 2016 r. N 1000

Ob YTBEPXAEHNU AAMUHUCTPATUBHOIO PETMAMEHTA NPEAOCTABJ/IEHUA
MYHULMUNANBHOW YCNYTU "NMPEAOCTABNIEHUE UHOOPMALUUN
OB OPTAHU3ALNMN OBLLEAOCTYNHOIO U BECNJIATHOIO AOLWWKO/1bHOrO,
HAYA/IbHOIO OBLLEIF0, OCHOBHOI'O OBLLEIO, CPEAHENO OBLLEFO
OBPA3OBAHUA, A TAKHKE AONONHUTE/IbHOIO O6PA3OBAHUA
B MYHULUUNANbHbIX OBPA3OBATE/IbHbIX YYPEXKAEHMNAX BONITOrPALA"

Ha ocHoBaHun ¢depepanbHbix 3aKoHOB oT 29 gekabpa 2012 r. N 273-d3 "O6 obpasoBaHuu B
Poccuiickonn degepaumnmn”, ot 27 wuwons 2010 r. N 210-93 "O6 opraHM3auum npenocTaBAeHUs
rocygapCTBEHHbIX M MyHMLMNANbHbIX ycayr", Ykasa MpesugeHTta Poccuiickoit ®epepaumm ot 07 mas
2012 . N 601 "O6 OCHOBHbIX HanpaBAEHUSAX COBEPLUEHCTBOBAHWUA CUCTEMbI TFOCYAAPCTBEHHOTO
ynpaBneHua", NocraHoBNeHUS aAMMHUCTPauMM Bonrorpaga ot 16 agekabpsa 2014 r. N 1626 "06
YTBEPKAEHUU NEPeYHs MYHULMNANbHbIX YCAYT, NPeAoCTaBAeHME KOTOPbIX OPraHM3yeTca Mo NPUHUMNY
OOHOTO0 OKHa B MyHMLMMANAbHOM OHOOKETHOM yupexaeHun "MHOrodyHKUMOHANbHLIA LEeHTP Mo
NpeAoCTaBNEHMIO TOCYAAPCTBEHHbIX M MyHULMNANbHBIX yCayr", pyKkoBoacTByAcb cTaTbamu 7, 39 YcTaBa
ropoga-repos Bonrorpaga, agMMHUCTpaLma Boarorpaaa noctaHoBAsET:

1. Y1BepauTb AOMWHUCTPATMBHLIN pernameHT npeaoCTaBAeHUMA  MYHWUMMANAbHOW  YCayru
"MNpepocTtaBneHne uHPopmaumm o6 opraHMsaumm obuwenocTynHoro U 6ecnnaTtHoOro AOWKONAbHOIO,
Ha4yasibHOro obLero, OCHOBHOro 0blLIero, cpeaHero obuero ob6pa3oBaHUsA, a TakKe AO0MNOJIHUTENbHOIO
06pasoBaHNA B MyHULMMNaAbHbIX 06pa3oBaTeNbHbIX yupexaeHuax Boarorpaga" (npunaraetcs).

2. lpu3HaTb YTPaTUBLUMM CWUAY OYHKT 2 MNOCTAaHOBAEHWA agMWHUCTpaumm Boarorpaga ot 26
HOAG6pA 2013 r. N 1951 "O BHECEeHUM U3MEHEHMN B NOCTAHOB/IEHNE agMUHUCTPaUnM Boarorpaaa ot 12
ceHTAbpa 2012 r. N 2693 "O6 yTBEpPXKAEHUM ALMUHUCTPATUBHBLIX PErNamMeHTOB NpesocTaB/eHus
MyHUUMNANbHbIX ycayr "lpuem 3asaBAEeHMI, NOCTAHOBKA Ha y4vyeT AAA 334MCieHus geteit B
MyHUUMNaNbHble  0bpa3oBaTeNbHble  yypexaeHua  Boarorpaga,  peanusylowme  OCHOBHYIO
obpa3oBaTteNibHYl0 MNporpammy [AoOLWKoAbHOro obpasoBaHua"”, "lMpepoctasneHne wHbopmaunm o6
opraHusaumm obLenocTynHOro 1 6ecnaaTHOro AOWKOIbHOMO, Ha4YabHOro 0bLero, OCHOBHOro oblLuero,
cpeaHero (nonHoro) obuero 06pa3oBaHUA, a TaK¥Ke JOMNOSHUTEIbHOTO 06Pa30BaHUA B MyHULMNANbHbIX
obueobpasoBaTenbHbIX yupexaeHuax Boarorpaga".

3. OnybaunKoBaTb HacTosALLEE NOCTAHOB/IEHWE B YCTAHOB/IEHHOM NOpAAKE.

4. KOHTPOAb 33 MCMONHEHNEM HACTOALLErO NOCTaHOB/IEHWUA OCTaBAAO 32 COOOA.

W.0. rnasbl aAMUHUCTPaLUN
B.B.JINXAYEB

YTBepxaeH
NOCTaHOBAEHUEM
aaMUHUCTpaLum Bonrorpaga
ot 30.06.2016 N 1000

AAMUHUCTPATUBHbIA PETTAMEHT
NPEOQOCTABNEHUA MYHULMNANBHOW YCNYTU "MPEAOCTAB/IEHUE
NH®OPMALIMN OB OPTAHU3ALIMM OBLLEAOCTYMNHOIO U BECMJIATHOIO
OOLWKO/IbHOIo, HA4A/1bHOIoO OBLUEFO, OCHOBHOIO OBLLEFO, CPEAHEIO
OBLLEFO OBPA3OBAHMA, A TAKKE AONO/HUTE/IbHOITO OBPA3OBAHUA
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B MYHULUUNAJIbHbIX OBPA30OBATE/IbHbIX YYPEXXAEHUAX BONTOrPAOA"
1. O6wme NnonoxKeHusa

1.1. NMpeameT perynnpoBaHua.

1.1.1. HactoAawmin agMUHUCTPATMBHBIN pernameHT pa3paboTaH B LENAxX MOBbIWEHUA YPOBHA
[OCTYMHOCTM  MyHMumMnanbHon  ycayrm  "lMpepgoctasneHne  uMHGopmauum 06  opraHMsauuu
obLenocTynHoro n 6ecnaaTHOro AOLWKOAbHOrO, HavyanbHOro obuiero, ocHoBHOro obuiero, cpesHero
obuero obpa3oBaHusA, a TaKkKe AOMNONAHUTENbHOrO 06pa3oBaHMA B MYyHULMMNAAbHbIX 06pa3oBaTeNbHbIX
yypexgeHuax Bonrorpaga" (ganee - MyHMUMnanbHaA  ycayra), yCTPaHeHUA  U3BbITOYHbIX
aAMMHUCTPATMBHBIX Mpoueayp MW onpeaenseT CPOKM W NOCAeL0BaTeNbHOCTb [AENCTBUA  Npwu
npeAoCcTaBAEHUM MYHULMMANBbHON YCAYTN.

1.1.2. MNMpeameTom peryiMpoBaHUsA HACTOAWEr0 aAMMHUCTPATUBHOMO periaMeHTa sABAAOTCA
OTHOLUEHWS, BOSHUKAOWME MEXKAY FParkAaHaAMU - 3aABUTENAMU Ha NPefoCTaBieHne MyHULMMANbHOWM
ycnyru, genaptameHTom No 06pa3oBaHWMIO aAMMHUCTPAUMKM Bonrorpaga (fanee - genapTaMeHT) U
MYHUUMNANBbHBIM OIOAMKETHbIM yupexaeHnem "MHOrodyHKUMOHAAbHbBIA UEHTP NO NpeaocTaBAEHUIO
rocyAapCTBEHHbIX U MYHUUMMNANbHbIX ycayr" (fanee - MHOTOpYHKUMOHANbHbIN LEHTP), CBA3AHHbIE C
npeaocTaBAeHMEM MYHULMMANBbHON YCAYTH.

1.2. 3aaBuTenaMM Ha NpeLoCTaBAeHUE MYHULMNANbHON YCAYrU ABASIOTCA BCE 3aMHTEPECOBaHHbIe
nnua - rpaxkaaHe Poccuiickolt deaepaummn, MHOCTPaHHbIe rpaxaaHe, nnua 6e3 rpaxkaaHcTea (aanee -
3anBuUTENN).

1.3. TpeboBaHuMA K NOpALKY MHPOPMUPOBAHUA O NPELOCTaBAEHUN MYHULIMNANBHOW YCAYTn.

1.3.1. UHPopmauumio o nopsagKe NpeaocTaBAeHNA MyHULMNANbHOW YCAYTM MOXKHO MONYUYUTb:

Ha odunumanbHOM caunTe aAMUHUCTPALUN Bonrorpaga B MHGOpPMaLMOHHO-
TeNIeKOMMYHUKaLMOHHOM ceTn UHTepHeT (www.volgadmin.ru) (ganee - calT agMUHUCTPaLUUK);

C UCMNoSIb30BaHWEM CpeacTB TefiehOHHOM CBA3Y;

Ha MHGOPMALMOHHbBIX CTEHAAX B MeCTax NpeAoCTaBAEHUA MyHULUNABHON yCayTu;

B AenapTaMeHTe U MHOTOGYHKLMOHA/IbHOM LLeHTpe Npu obpalleHMM No agpecy AenapTameHTa u
agpecam  MHOFOQYHKLMOHANbHOFO  LEHTPA  COMMAcHO  MPWAONKeHM 1 K HacTosawemy
aAMUHUCTPATUBHOMY PErNIAMEHTY;

Ha opuUMaNbHOM caliTe MHOTOPYHKLMOHANAbHOIO LIEHTPA;

Ha oduuManbHOM caliTe AenapTaMeHTa;

Ha cailTe agMUHUCTPaALMMN.

1.3.2. MHOroQyHKLMOHANbHbBIA LEHTP W AenapTaMeHT OCYLLECTBAAIT KOHCY/bTUPOBaHME MO
BONPOCaM NPeAOoCTaBAEHUA MyHULUNANBHOMN YCAYTU.

1.3.3. UHdopmmpoBaHMe NoO BONPOCaM NPeaoCcTaBNeHNA MyHULIMNAAbHOM YCNYyTr ocyLecTBaseTcA
cneuManucTaMm genaptameHTa U Cheunannuctamm MHorodyHKLUMOHAAbHOTO LEHTPa, Y4acTBYHOLWMMMU B
npeAocTaBAeHUM MYHULMMANbHON YCAYTN.

1.3.4. UHdopMaLMOHHbIe CTeHAbl O NOPSAAKE NPEAOCTaBAEHUA MYHULMMANABHOWN YCAYTU AOMKHbI
cofepiKaTb CaeaytoLlme CBeaeHUA:

afpec mecTa npuMema 3aaB/eHUA ANA NPeLOCTaBAEHUA MYHULUMNANAbHOM YCyTy;

rpaduK npnema s3aasuTenemn;

CBeAEeHMA O NopsagKe U CPOKaxX NPeaoCcTaBAeHMUA MyHULMNANAbHOM YCayTy;

nopsaZiok 06anosaHMA AelcTBUiA (6e3aeicTBUA) U pelleHn, OCyLEeCcTBASEMbIX U MPUHUMAEMbIX
B X0Z4e NpefocTaBAeHUA MyHULMNANbHOW YCAYTY;

TEKCT HacToALLEro agMMHUCTPATUBHOIO pernameHTa.

1.3.5. OCHOBHbIMK TpeboBaHUAMMW, NPEObABAAEMbIMM K WMHOOPMUPOBAHUIO 3asBUTENEN O
npeaocTaBAEHUN MYHULUNANBHON YCAYIN, ABAAIOTCA:

[0CTOBEPHOCTb NpeaocTaBagemon nHbopmaumu;

YETKOCTb B U3N0XKEHUN MHPOPMaLUW;

nosHoTa MHbOopPMauuuy;

yA06CTBO M AOCTYNHOCTb NOAyYeHna nHdopmaLmm;

OonepaTUBHOCTb NPEAOCTABAEHNA UHDOPMALLUM.

NHPOopMMpPOBaHUME 3aABUTENEI OCYLLLECTBAETCA Ha PYCCKOM fA3bIKe.




1.3.6. MNpu oTBeTax Ha TenepoHHble 3BOHKM U YCTHble obpalleHns cneunanncTsl genaprameHTa
UAN MHOTOQYHKLMOHANbHOMO LieHTpa NoApobHO n B BeanMBol dopme MHPOPMUPYIOT 3aAaBUTENA NO
WMHTEPECYIOLLMM ero Bornpocam.

1.3.7. OTBeT Ha TenedOHHbI 3BOHOK B PaMKax NPeaoCcTaBNeHNA MyHULMNAAbHOM YCAYTU AOMKEH
HAYMHATbLCA C MHGOPMALMM O HAMMEHOBAHMM OPraHU3aLMn, B KOTOPYO NO3BOHWA 3aaBUTENb, damuanuy,
MMEHM, OTYeCTBE W OO/IKHOCTM CreuuannucTa AenapTameHTa MAM MHOFOQYHKLMOHANBbHOMO LEeHTPa,
NMPUHABLLErO 3BOHOK.

1.3.8. MecTo HaxoxKaeHuAa genapTameHTa.

MouToBbIN agpec genaptameHTa: 400066, Bonrorpag, np-KT um. B.WU. JleHuHa, 17a.

MpaduK paboTbl AenapTameHTa:

noHeaenbHUK - NATHMUA: ¢ 08:30 yac. go 17:30 vac.

obepaeHHbIN nepepsbis: ¢ 12:30 vac. go 13:30 vac.

B npeanpasaHUYHble AHW NPOAOKUTENbHOCTL PaboThl AenapTamMeHTa CoKkpallaeTca Ha 1 vac.

AZpec 3/IeKTPOHHOM NoYTbl AenapTameHTa: goruo@volgadmin.ru.

1.3.9. MoutoBble agpeca, TenedpoHbl, agpeca 3NEKTPOHHOW MOYTbl MHOFOQYHKLMOHANBHOIO
LeHTpa YKa3aHbl B NpuaoxKeHnn 1 K HacToAalemy aiMUHUCTPATUBHOMY Per1amMeHTy.

1.3.10. Mprem [OKYMEHTOB OCYLLECTBAAETCA B AenapTamMeHTe N MHOFOMYHKLMOHAIbHOM LEHTpe B
COOTBETCTBUU C peKMMaMM PaboTbl AenapTaMeHTa U MHOFOQYHKLIMOHANbHOTO LieHTpa.

2. CTaHZapT NpeaocTaBieHNs MyHUUMNANbHOM yCayrm

2.1. HaumeHoBaHWe myHuMumMnanbHon ycnyrun - "MpegoctasneHne nHpopmaumm o6 opraHMsaumnm
obuenoctynHoro 1 6ecnnaTHOro AOWKOAbHOFO, HavyanbHOro obuiero, OCHOBHOrO 0bLlero, cpegHero
obuwero obpa3oBaHUA, a TakKe AOMO/HUTENIbHONO 06pa3oBaHUA B MyHULMMA/IbHBLIX 06pa3oBaTe/IbHbIX
yupexaeHusx Boarorpaaa".

2.2. OpraHbl M OpraHu1saLmm, y4acTBytoLMe B NPeaoCTaBeHMM MyHULUNANAbHOW YCAYTU.

2.2.1. OpraHom, OTBETCTBEHHbIM 33 OPraHW3aLMIO NPEeLOCTaBAEHUA MYHULMUNANBHON YCAyru,
ABNAETCA AenapTaMeHT.

2.2.2. OpraHamm W OpraHMsaumAmMM, HenocpeacTBEHHO NPeaoCTaBAAWMMM  3AABUTENAM
MYHUUMNANbHYIO YCAYTY, ABNAOTCA AeNAPTaMEHT U MHOFOOYHKLIMOHANbHBIM LEHTP, KOTOpbIe:

OCYLLECTBAAIOT KOHCY/IbTUPOBAHWE 3asBUTENEl MO BOMPOCY NPEeAOCTaBAEHUSs MyHULMUMNAAbHOM
ycnyru;

OCYLLECTBAAOT NPeAoCTaBAeHNE MYHULMNANbHOW YCAYTHY;

OCYLLEeCTBAAOT NPUEM 3adBAEHUIN O NPEeAOCTaBAEHUN MyHULMNANBHON YCyrn No Gpopme CorlacHo
NPUAOXKEHUIO 2 K HacToALleMY aAMUHUCTPATUBHOMY PernaMeHTy (Lanee - 3asABfeHWE) U BblAady
pe3ynbrata NpefocTaBAeHUa MyHULMNAALHOW YCAYTU.

2.2.3. [enapTaMeHT M MHOropyHKLMOHANbHbIN LEHTP He BnpaBe TpeboBaTb OT 3aABUTENA
OCYLLECTBNEHUA AENCTBMIA, B TOM YMC/IE COMNAaCOBAHNIA, HEOOXOAMMbIX A1A NOMYYEHUA MYHULMMANBbHON
yCnyru, U AencTeui, CBA3AHHbIX C 0OpaLleHMeM B WHble FOCYAapPCTBEHHbIE OpraHbl, OpraHbl MECTHOTO
CamMoynpaBAeHUA U OpraHM3aumnn.

2.2.4. ®OyHKUMKM MO nNpuemy 3aABMEHUWA ANA NPefoCTaBNeHUA MYHUUUNANBHOW yCayrun, uX
perncTpaumnmn, a TaKkKe npefoCTaBieHUO 3assutenam Tpebyemol uHPopmaumm OCyLLecTBAAIOTCA
[enapTaMeHTOM U MHOTOPYHKLMOHA/IbHbIM LEHTPOM.

2.2.5. B cnyyae ecnm gns npenocTaBAeHUMA MyHMUMNAAbHOM ycnyrm Heobxoamma obpaboTka
NepPCOHaNbHbIX AaHHbIX /NUA, He ABAAIOLWLErocA 3aABUTeNemM, TO B COOTBETCTBUM C AENCTBYHOLLUM
3aKoHogaTenbcTtBom Poccuitickoir Pepepaumm obpaboTKa TaKMX NepCcoHabHbIX AAHHbIX  MOXKET
OCYLLLECTBAATLCA C COFNAcKA yKasaHHOro amua. MNpu obpalieHnn 3a nony4yeHnem MyHULUNANbHON YCAYrn
3aABUTENIb  AOMNOJIHUTENIbHO NPeACTaBAAeT AOKYMEHTbl, MOATBEPXKAAMOLWME MOAyYeHME cornacua
YKa3aHHOro /Mua@ WAW €ero 3aKOHHOro npeacTasuTend Ha 06paboTKy NepcoHaNbHbIX AaHHbIX.
JOKyMeHTbI, noaTBepKaatowme noayyeHume cornacmua, MoryT bbiTb NpeacTaBieHbl B TOM Yymcne B popme
3N1EKTPOHHOTO JIOKYMEHTA U B 3/IEKTPOHHOM BUAE.

2.3. Pe3ynbTaT NpeAocTaBAeHUA MyHULNNAIBbHOMN YCAYyTn.

PesynbTaToM npenocTaBAeHUAs MYHULMMNANbHOW YCAYrM ABASETCA MONyvYeHUE 3aABUTeNem B
YCTHOM MU NMUCbMEHHOM (MO YKeNaHWUI0 33aABUTENA) BUAE NOMHOM U AOCTOBEPHON MHDOPMALUKN O CeTH



MYHMLUMNaNbHbIX 06pa3oBaTesibHbIX yupexaeHnin Bonrorpaga (ganee - MQY) u opraHmusaumm 8 MOY
obuwenoctynHoro M 6ecniaTHOro AOLWKOAbHOMO, HavyanbHOro obLiero, OCHOBHOro 06Lero, cpegHero
obuwero obpa3oBaHUA, a TaKKe AOMNOJHUTE/NIbHOrO 006pPa3oBaHUS, @ MMEHHO MOJIyYeHUE CBeAeHMN O
HaMMeHOBaHUU, mecToHaxoxaeHun MOY, pykosoautene MOY, KOHTaKTHbIX gaHHbIX MOY, B TOM yucne
cainTe U 3N1eKTPOHHOM noyte MOY.

YKazaHHaa uMHPopmaumA pasmellaeTca Ha cavTe afMUHUCTpAUMW B pasgene AenapTameHTa
(www.volgadmin.ru).

2.4. CpoKM NpenocTaBAeHUAs MyHULMNANbHOW YCYTW.

2.4.1. CpoK paccMOTpPeHUA MUCbMEHHOrO 3aABAEHUA He AoaxeH npesbiwaTtb 30 AHelM co AHA ero
perucTpauuu.

2.4.2. 3asABneHue, nofaHHOe B MHOFOQYHKUMOHANbHbIA LEHTP B XO4E€ JIMYHOFO MNpUEMa,
PErUCTPUPYETCA B 3/IEKTPOHHOM KYpPHA/se rocyfapcTBEHHON MHGOPMALMOHHOM cucTeMbl "KOHTPO/b
WUCNONIHEHNA aAMMHUCTPATUBHbLIX pernameHToB" (manee - TUC KWAP) [OMKHOCTHBIM  INLOM
MHOTOMYHKLMOHANbHOTO LEHTPA B TeYeHMe o0gHOro paboyero axs.

3ansBneHne, NoLaHHOE B AeMNAPTaMEHT, PErMCTPUPYETCA B TeYEHWE OAHOTO paboyero gHs.

2.4.3. MaKcMManbHbIN CPOK OXMUAAHMA B oYepeau Npu nogade 3anaBAeHUA UAKU MPU NONYYEHUU
NMUCbMEHHOro OTBETA NPU NPeSOCTaBNEHNUN MYHULMNANBHOW YCAYrM COCTaBAAET He 6onee 15 MUHYT.

2.4.4, MaKcMManbHbIA CPOK OXKMUAAHUSA B o4epeam Aaa MoSAyYeHUs KOHCYNbTALMW COCTaBAAET He
6onee 15 MUHYT.

2.4.5. TlpoAoMKUTENbHOCTb YCTHOWM  KOHCY/NbTaUMW COCTaBnseT He Oonee 15 MUMHyT,
NPOAO/IKUTENBHOCTb OTBETA HA TeNlePOHHbIV 3BOHOK - He 6onee 15 MUHYT.

2.5. NpaBoBble OCHOBAHWA s NPEAOCTABAEHNA MYHULMNANABHOM YCAYrn:

KoHBeHUMA O npaBax pebeHKa, ogobpeHHaa [eHepanbHoM Accambneeit OpraHusauum
O6beanHeHHbIx Haumii 20 Hoabpa 1989 r.,

KoHctutyuma Poccuiickoin Pegepauum,

3akoH Poccuiickont ®egepaumnm ot 07 ¢pespana 1992 r. N 2300-1 "O 3awmTe npas notpebutenen”,

®epepanbHbIit 3akoH oT 02 maa 2006 r. N 59-®3 "O nopsake paccmoTpeHns obpalleHnii rparkaaH
Poccuiickon depepaumn”,

depepanbHbii 3aKoH OT 29 Aekabpsa 2012 r. N 273-®3 "O6 obpasoBaHuuM B Poccuiickomn
bepepaumn”,

depepanbHbiit 3akoH oT 06 okTAGps 2003 r. N 131-d3 "O6 06wWMX NpUHUMNEX OpraHM3aLuUM
MEeCTHOro camoynpasneHusa B Poccuiickoit Pegepaumn”,

depepanbHbit 3akoH OT 27 uona 2010 r. N 210-d3 "O6 opraHuMsaumMm npenocTaBAeHUs
rocyAapCcTBEHHbIX U MYHULMMAAbHBIX ycayr",

depepanbHbiit 3akoH oT 24 nona 1998 r. N 124-d3 "O6 ocHOBHbIX rapaHTUAX NpaB pebeHKa B
Poccuiickon depepaumn”,

noctaHosneHune [pasuTtenbctBa Poccuitickoint depepaumm ot 10 uona 2013 r. N 582 "O6
yTBEepKAeHMM [paBua pasmelleHMa Ha oduumanbHOM caiTe obpasoBaTesibHOW OpraHM3auumn B
MHOOPMALNOHHO-TENIEKOMMYHMKaUMOHHON ceTn  "MHTepHeT" un o6bHoBneHua wuHbopmauum o6
obpasoBaTtenbHOM opraHusauunmn”,

nocraHosneHWe [NaBHOMO rocyfapCcTBEHHOrO CaHWUTAapHOro Bpaya Poccuiickolt depepaunn ot 29
nekabpa 2010 r. N 189 "0O6 ytBepaeHun CaHluH 2.4.2.2821-10 "CaHUTapHO-3NMAEMNONOTMYECKME
TpeboBaHUSA K YyCNOBUAMKM OpraHM3aumnm obydyeHma B 0buieobpasoBaTesibHbIX yUperKaeHusx",

pacnopskeHue [MpasutenbctBa Poccuiickoit ®epepaumm ot 25 anpena 2011 r. N 729-p "0O6
YTBEPKAEHUM NEPEYHS YCAYT, OKa3blBAEMbIX FOCYAAPCTBEHHBIMU M MYHULMUMNANbHBIMU YYPEKAEHUAMU U
OPYTMIMM  OpraHM3aumMsmMn, B KOTOPbIX pasMellaeTca rocyZapCTBeHHOe 3adaHue (3akas) wuau
MyHUUMNANbHOE 3agaHue (3aKas), nognekalimx BKOYEHUIO B PEecTpbl rOCYAaPCTBEHHbIX WK
MYHULMNANbHbIX YCAYT M NPEAOCTaBAAEMbIX B 9/IEKTPOHHOM dopme”,

npukas MuHucTepcTBa 0b6pasoBaHmUs U Hayku Poccuiickonn ®Peapepaumm ot 30 aBrycta 2013 r. N
1015 "O6 ytBep:kaeHun MNopagKka opraHM3aumm 1 OCYLLLECTBIEHMUA 06pa3oBaTe/IbHOM AeATENbHOCTU Mo
OCHOBHbIM 00Lle06pa3oBaTe/IbHbIM NpOrpammam - obpasoBaTe/ibHbIM MPOrpamMmmamM HayvasibHOro
obuiero, ocHoBHOro obLuero n cpegHero obwero obpasosaHus",

npurkas ®enepanbHon ciy*Kbbl Mo Haa3opy B chepe obpaszoBaHMA K HayKK OT 29 mana 2014 . N 785
"O6 yTBEPHKAEHUN TPebOoBaHUI K CTPYKType oduuUMaNbHOro caiiTa obpasoBaTenbHOW OpraHM3auuun B
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MHPOPMALNOHHO-TENEKOMMYHUMKAUNOHHOM ceTn "UHTepHeT" M dopmaTty NpeactaB/leHUs Ha Hem
nHbopmauunmn",

3aKkoH Bonrorpagckon obnactm ot 04 oktabpa 2013 r. N 118-O4 "O6 o6pasoBaHuM B
Bonrorpagckoit obnactn”,

YcTtaB ropoga-reposa Boarorpaga,

NOCTaHOBAEHWE agMUHUCTPaumMmn Bonrorpaga ot 29 mapta 2011 r. N 747 "O6 yTBEp:KAeHUU
Mopsaka paspaboTKM UM yTBEPXKAEHUSA  agMMHUCTPATUBHbLIX  PErnamMeHTOB  NpenocTaB/eHus
MYHMLMNANbHbIX ycayr",

MonoxeHne o penapTameHTe MO 06pPa30OBaHUIO aAMMHUCTPAUMKM Bonrorpaga, yTBepKAeHHoOe
peweHnem Bonrorpaackoi ropoackoit Aymbl oT 16 ¢pespana 2011 r. N 42/1311 "O nepeMmeHOBaHUM
KoMuUTeTa nNo 06pa3oBaHUIO agMUHUCTPauuK Bonrorpaga B AenapTameHT Mo obpasoBaHUio
aaMUHUCTPaumKn Bonrorpaga u 06 yteepaeHun [lONOXKEHWA O AenapTaMeHTe Mo 06pa3oBaHMIO
agMUHUCTPaLmm Bonrorpaaa".

2.6. MepeyeHb AOKYMEHTOB, HEOHXOAMMbIX A1A NPEeAOCTaBNEHUA MYHULMMANBbHOW YCAYTN.

2.6.1. Npu obpaleHnn 3aaBMTeNA 33 NPeLOCTaBAEHUEM MYHWUUUNANABHON ycayrn He TpebyeTcs
npeacTaBaeHne JOKYMEHTa, YAO0CTOBEPAIOLWENO €ro JIMYHOCTb.

2.6.2. 3anABUTeIN HA MNOJIYYEHME MYHUUMNANbHOM YCNyrM moryT obpaTtuTbca C 3asaBaeHWem. B
Cny4yae ecnun 3aABuTENb MO OOBEKTMBHBLIM MPUYMHAM HE MOXKET WAW He KenaeT BOCMO/1b30BaTbCA
cneuunanbHol popmoit 3asBeHUA, A0NYCKaeTca Nogaya 3anaBneHus B ceoboaHoi popme.

2.6.3. [lenapTameHT 1 MHOTOQYHKLIMOHA/IbHbIN LLEHTP He BrpaBe TpeboBaTb OT 3aABUTENSA:

npeacTaBAeHNA AOKYMEHTOB Y MHOOPMALLUKN UM OCYLLECTBIEHUA AENCTBUI, NpeacTaBAeHne Uan
OCYLLECTBNEHNE KOTOPbIX HE MPeayCMOTPEHO HOPMATMBHLIMM MPABOBLIMU aKTaMW, PEryIMpyoLWMMU
OTHOLUEHUSA, BO3HMKAlOLWME B CBA3M C NpeoCcTaBAEHMEM MYHULMMANAbHOM YCAyry;

npeacTaBfeHUA [OKYMEHTOB WM WMHPOPMaLMKW, B TOM YMCAE MNOATBEPKAAIOWMX BHECEHME
3aABMTENEeM MAaTbl 32 NPEeAOCTaBAEHNE MYHULMNANBHbIX YCAYr, KOTOPble HaXoAATCA B PacnopAKeHUU
OpraHoB, MNPeAOCTaBAAIWMX MYHUUMNAAbHbIE YCAYIW, WHbIX TOCYAAPCTBEHHbIX OPraHOB, OPraHoB
MECTHOro camoynpasneHus aMbo NoABEeAOMCTBEHHbLIX TOCYAAPCTBEHHBIM OpraHaM WAW opraHam
MEeCTHOro camMoynpaB/NeHUA OPraHN3aLMi, y4acTBYIOLWMX B NPeA0CTaBNEHUN MYHULMNANbHBIX YCAYT.

3aABMTeNb BNpaBe NPEACTaBUTb YKasaHHble M WHble AOKYMEHTbl U MHPOPMaLMIO B OpraHbl,
NpeAoCTaBAAOLLME MYHULMNANBHYIO YCAYTY, N0 COBCTBEHHOW MHULMATUBE.

2.7. MyHuumMnanbHas ycayra npegocrasaserca 6ecnaaTHo.

2.8. OcHOBaHMA oA OTKasa B Npueme 3asB/IeHNA OTCYTCTBYIOT.

2.9. OcHOBaHMWA ANA 0TKa3a B NPeA0CTaBAeHUM MYHULMNAAbHON YCAYrX OTCYTCTBYHOT.

2.10. MNpuocTaHoBNEHME NPeAoCTaBNEHMA MYHULMNANBHON YCNYTM HE NPeayCMOTPEHO.

2.11. Ycnyru, Heobxoammble U obasaTenbHble ANA NPeAOoCTaBNEHUA MYHULMMANBbHOW ycnayru, B
TOM 4YuC/ie CBeAeHUA O AOKYMEHTAX, BblAaBaeMbIX OPraHn3aLMAMM, YHaCTBYHOLMMU B NPeSoCcTaBAEeHUN
MYHUUMNANABbHOMN YCNyrn, He NPeayCMOTPEHbI.

2.12. TpeboBaHMA K NOMELLEHUAM AenapTaMeHTa U MHOTOMYHKUMOHANIbHOTO LIeHTPa, B KOTOPbIX
npeaocTaBAAETCA MyHULMMNANbHAA YCAyra.

2.12.1. NomeueHma genapTameHTa U MHOrOQYHKLMOHANABHOIO UEHTPA, NpefHasHavyeHHble A
npefocTaBAeHNA MYHULUNAIBHON YCYrK, OOMKHbI COOTBETCTBOBATb CAaHUTAPHO-3NMNAEMMNOIOTMYECKUM
npasuaam 1u HoOpmMaTMBam, NPaBuIamM NoxapHon 6e3onacHOCTK, HOPMaM OXpaHbl TPyAa.

2.12.2. Paboume mecTa CrneuMannucToB genapTaMeHTa U MHOTOPYHKUMOHANbHOrO UEHTpa Ana
npeaocTaBAeHNA MyHULMNAAbHOM ycayrn obopyaytotca TenedpoHOM, KOMMbIOTEPOM C BO3MOMKHOCTbIO
neyatm W ApPYro OPFTEXHWKOM, MO3BOAKOLWEN CBOEBPEMEHHO M B NOJAHOM obbeme opraHuM3oBaTb
npeaocTaBAeHUe MyHULMNANBHOW YCAYTW.

2.12.3. B uenax cobnogeHWs npasB 3aaBUTENEl Ha MNOAyYeHUEe MYHWLMMNANAbHOW YyCayrm
npeaycMaTpMBatoTCa ciegytowme AoNofHUTENbHbIe TpeboBaHMA NO NPeaoCTaBAeHMI0 MyHULMMNAbHOM
YCNYIM MaNioOMOBUNbHBIM 3aBUTENAM U 33aABUTENAM C MHBANNAHOCTbIO:

OKasaHue nepcoHasiom genapTameHTa U MHOTOYHKLMOHANbHOMO LEHTPA NOMOLLM MHBANMUAAM B
nocaZke B TPaHCNOPTHOE CPeACTBO M BbiCaAKe W3 Hero nepes BXOAOM B AeMapTaMeHT MU
MHOTOGYHKLMOHANbHbIN LEHTP, B TOM YUCAE C UCNO/Ib30BAaHUEM KPeCcaa-KoNACKH;

6ecnpenATCTBEHHbIVW BXO4 MHBANMAOB B AenapTaMeHT U MHOrOQYHKUMOHANAbHbIN LEHTP U BbIXOZ,
n3 Hero;
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BO3MOXHOCTb CaMOCTOATENIbHOTO MepeaBUNKEHUA MHBANAWAO0B MO TEPPUTOPUKU AenapTameHTa U
MHOTFOQYHKLMOHA/IbHOTO LUEHTPa;

CONPOBOXAEHWE WHBANNOOB, WMEOWMX CTOMKME PaccTpoMcTBa  QYHKUMKM  3peHns U
CaMOCTOATE/IbHOFO NEPeABUMMKEHUA, M OKa3aHMe MM NOMOLM Ha TeppuTopuM JenapTameHTa MU
MHOTFOQYHKLMOHA/IbHOTO LEHTPa;

Hagneralwee pasmelleHne obopyaoBaHMA W HocuTenelr MHOOpMaLMKM, HeobxoaAuMbIX ANA
obecneyeHuns becnpenaTCTBEHHOrO AOCTyNa WHBaAMAOB B AenapTamMeHT U MHOTropyHKLMOHAbHbLIN
LEHTP M K YCAYram € Y4ETOM OFPaHUYEHUI UX XKU3HELEATENbHOCTH;

aybnnpoBaHMe HeobxoaMMOW A1 MHBANWAOB 3BYKOBOM W 3pUTENbHOM MHOPMAUUM, a TaKkKe
Hagnucenm, 3HAKOB M WMHOW TEKCTOBOM W rpadumyeckor WHGoOpMauMM 3HAKaMWK, BbIMNOJHEHHBIMMU
penbedHo-ToYeYHbIM WpndTOoM Bpains;

JOMNyck B genapTamMeHT U MHOTOPYHKLUMOHaNbHbIA  LEHTP  cypgonepeBogyvMka WU
TMdnocypgonepeBoaymKa;

OOMYCK B AenapTaMeHT M MHOFOQYHKLMOHANbHbBIA LEHTP COBAKM-NPOBOAHUKA MPWU HanU4mm
JOKYMEHTa, MOATBEPKAAIOWEro ee cneuuasbHoe obydeHue M BblAaHHOTO Mo ¢opme M B NOPALKE,
KoTopble onpeaenatoTca degepasibHbIM OPraHOM UCMOIHUTENBHOM BIACTH, OCYLLECTBAAOWMM GYHKLMMU
no BbIpaboTKe M peannsaummn rocyaapcTBeHHON NOAUTUKM U HOPMATUBHO-NPABOBOMY PEryINpPOBaHMUIO B
chepe coumanbHOM 3aUTbl HACeNEHNS;

npenocTaBieHne NpyM He0HXOAMMOCTU MYHULMNANBHON YCAYTM MO MECTY KUTeNbCTBA MHBAAMAA
WU B AUCTAaHLMOHHOM PEXUME;

OKasaHMe Q[O/IKHOCTHbIMM INLAMM  AenapTaMeHTa U MHOTOQYHKUMOHANbHOTO LEeHTPa MHOWM
HeobXxoAMMOWM MHBANMAAM MOMOLLM B NPEeoAoNeHUM HapbepoB, MELIAWMX NOAYHEHUID UMM YCAyr
HapaBHe C APYTMMU INLLAMMU.

2.12.4. MecTta gna npuema 3anBuUTENIEN N OXUAAHUA B AenapTamMeHTe U MHOTOpYyHKLUMOHa/IbHOM
LEeHTpe A0/MKHbI BbITb CHabXKeHbl CTYN1bAMMW, CTONAMMU U MUCbMEHHbBIMU NPUHALNEKHOCTAMMU.

2.12.5. B uenax obecneyeHna KOHPUAEHLMANbHOCTU CBEAEHMA O 3aABUTENlE OAHUM
CNeunanMcTom OgHOBPEMEHHO BeAETCA NMPUEM TONbKO OfHOro 3assutens. OQHOBPEMEHHbIN Mpuem
ABYX 1 bonee 3aaBuTENEN HE AOMNYCKAETCA.

2.13. MNoKazaTenamm AOCTYNHOCTWN M KayecTBa NPeLoCTaBAEHMA MYHULMNANbHOMN YCAYIN ABASIOTCA:

cobnoeHNe CPOKOB OXMAAHUA 3aABUTENEM B ovepeam Npu NpenocTaBAeHUU MyHULMNANbHOM
ycnyru;

cobnofeHne CPOKOB NPeaoCTaBNeHUA MYHULMMANABHON YCAyru;

OTCYTCTBME MNOAAHHbIX B YCTAaHOB/JIEHHOM MOPAAKe 3Kanob Ha peweHuUA WAM  OencTBuA
(besnelicTBME) CNEeLManUCTOB AenapTamMeHTa U MHOTOYHKLMOHAbHOMO LLEeHTPA NpY NpesocTaBAeHnmn
MYHULMNANABHON ycayru.

2.14. NHpopmauma B mecTax NpenocTaBieHUs MYyHULMNANbHOU ycayrn obHoBAAeTcA Mo mepe
BHECEHMSA B YCTAHOBAEHHOM MOPAAKE U3MEHEHUI B NPaBOyCTaHaBAMBaOWMe AOKYyMeHTbl MOY, a Takxe
OOKYMEHTbI, pernaMeHTUpYytoLwMe opraHm3aLmio o6pa3oBaTenbHOro npouecca.

2.15. OcobeHHOCTN NpeaocTaBNEHNA MYHULMMNAABHOW YCAYTW.

Mpuem [OOKYMEHTOB ANA NPeAoCTaBAeHMA MYHUUMNANBHOM ycayru u  MHPOpMUpPOBaHUe
3aABuTENEe B MHOTOQPYHKLMOHA/NbHOM LEHTPe OCYLLEeCTB/AAETCA B COOTBETCTBMM C COMIALIEHUAMM,
3aKA0YAEMbIMU MEKAY AEMNAPTAMEHTOM U MHOTOPYHKLIMOHANbHBIM LLEHTPOM.

2.16. Ona nonyyeHMAa MYHULUWUNANbHOW YCAyrn 3aABUTENb BMNpaBe MoAaTb 3adABAeHUE B
3NeKTpOHHON dopme uepe3 EAMHbLIA MNOpPTan rocyaapCTBEHHbIX W MYHWUUMNAMAbHbLIX YCAYr NyTem
3anofiHeHMs  cneumanbHon  ¢opmbl  (C  NpegocTaBlieHMEM  BO3MOMKHOCTM  aBTOMATMYECKOM
naeHTMduKaumm obpalleHuii, NCNONb30BaAHMA IMYHOIO KabuHeTa ans obecnevyeHMa OAHO3HAYHOM U
KOHPUAEHUMANBHOM JOCTABKM NPOMEKYTOUHbIX COOOLLEHMI M OTBETA 3aABUTENIO B 3/IEKTPOHHOM BUAE)
WKW Yepes3 CanT agMMHUCTPaumMu. Mpu HanpaBAeHWWU 3aABAEHUA B 3NEKTPOHHON dopme 3aaBUTENAM
obecneynBaeTcs BO3MOMKHOCTb MONYYEHUA COOOLLEHWA B 3/1EKTPOHHOM BUAE, NOATBEPXKAAIOLLETO
npUem 1 perncTpaLmio 3asBaeHus.

3. CocTas, Noc/ne0BaTENbHOCTb U CPOKM BbINOAHEHMA
ALMUHUCTPATUBHbIX NpoLeayp, TpeboBaHMA K NOPAAKY UX
BbIMNO/IHEHWA, B TOM Yncae 0COBEHHOCTM BbINOAHEHUA



aAMUHUCTPATUBHbIX NpoLeayp B 3/IEKTPOHHOM dopme

3.1. MyHuuunanbHaa ycayra MoXeT ObiTb  npedocTaBieHa B AenapTameHTe  Wau
MHOTOGYHKUNOHAbHOM LLEHTPE B YCTHOM UM NUCbMeHHOoM dopme (no npocbbe 3aasuTens).

3.2. B ycTHOM dopme myHMUMNANbHAA yCayra NpeaocTaBAseTca 3adaBUTEN0 AenapTaMeHTOM UK
MHOTOQYHKLMOHANbHBIM LEHTPOM WM BKAOYAET B cebA BbINOJHEHME CNeayHoWMX aAMUHUCTPATUBHbBIX
npoueayp:

npuem 3afaBuTeNA B AenapTamMmeHTe Uan MHOroQyHKLMOHAIbHOM LEHTPE;

npenoctaBieHne  Cneuuannuctamu  AenapTameHTa  WAM  MHOTOQYHKLUMOHANAbHOTO  LLeHTpa
3anBuTeNtO Tpebyemon MHpopMaLmMm B YCTHOM popme.

3.2.1. MNpuem 3aaBuTeNA B AeNapTaMeHTe UAN B MHOTOGYHKLMOHANbHOM LieHTpe. OCHOoBaHWEM
A9 Havana agMUHUCTPATUMBHOM NPOLLeAypbl CAYKUT IMYHOEe 0bpalleHme 3anaBuTens.

Mpu Nnpveme B genapTameHTe UAM MHOTOYHKLMOHAIbHOM LLEeHTpe 3aAaBuTeNb, 0bpaTuBLLUMIACA 33
npefocTaBAeHNEM MYHULMMNAAbHOW YCAYTW, MOMET NpefabABUTb OOKYMEHT, YAO0CTOBEPAIOLWMA ero
JINYHOCTb, COOOLWaeT cyTb obpalleHUs U AenaeT YCTHOe 3asB/eHWe NO CyWecTBy 33[3aBaemMbiX MM
BOMpPOCOB.

OTBeTCTBEHHbIM 33 UCNOSHEHWE AAMUHUCTPATUBHOM NpoLenypbl ABNAETCA AenapTaMeHT.

3.2.2. MpepoctaBneHne cneumannucTtamm genaptameHTa Uanm MHOrOdYHKLMOHANABHOMO LEHTPA
3aasuTento Tpebyemoit MHPopmaumm B ycTHon opme. OCHOBAHMEM ANA Hayana aAMUHUCTPATUMBHOM
npoueaypbl CAYXKUT FOTOBHOCTb CNEuManncTa AenapTameHTa WAM MHOrodyHKUMOHANABbHOMO LEHTPA
npefocTaBUTb 3aaBuTento Tpebyemyto MHGopmaumio.

B xoZe npegocCTaBAeHUAs  MYHUUMNAABHOM  yCAyrM  CneumanucTbl  AenapTameHTa  Uau
MHOFOQYHKLUMOHAaNbHOrO  LUEeHTpa NpeaoCcTaBAAOT 3asaBUTENl0 B YCTHOW ¢dopme Tpebyemyio
MHOPMAUMIO, CcOodepraHMe KOTOPOM npesycMOTPeHO nyHKTomM 2.3 pasgena 2 HacToALWero
AAMUHUCTPATUBHOIO pPernameHTa.

OTBETCTBEHHbIM 33 UCNOSHEHWE AAMUHUCTPATUBHOM NpoLeaypbl ABNAETCA AeNapTaMEHT.

3.3. B cnyyae ecnum cneuyanmnctom genaptaMeHTa nam MHOroQYHKLMOHANbHOIO LLEeHTPa He MOXKeT
6bITb ONEPaTMBHO AaH MCYEpPnbIBAOWMIA OTBET Ha MOCTaB/ieHHble B 06paLLEHMM BOMPOCHI, 3aABUTENIO
npeanaraeTca opopmMnUTb NUCbMEHHOE 3aABIEHME 415 NOlYyY4EeHUA OTBETA B MMCbMEHHOM BUAE.

3.4. B nucbMeHHOlM ¢GopMe MyHMUMNANbHAA Yycayra npeaocTaBAAeTcA AenapTaMeHTOM UK
MHOTOGYHKUNOHANbHbIM LLeHTpoM. [penocTaBneHne MyHULMNAAbHOM YyCayr B MTMCbMEHHON dopme B
AenapTameHTe BKAOYAET B cebA cneaytoLlime aAMMHUCTPATUBHbBIE NPOLLeaypbl:

npvem NUCbMEHHOTO 3aAB/IEHUSA;

06paboTKa 3anaBAEHMA U NOATOTOBKA OTBETA;

BblJayYa 33aABMTE/N0 pe3y/bTaTa NPeaoCTaBAeHUs MyHULMMANAbHOW YCAYTN.

3.4.1. Npuem NMcbMeHHOro 3aasneHna. OCHoBaHWEM AA Havana aAMUHUCTPATMBHOM Npoueaypbl
CNYKUT NINYHOE O0b6palleHue 3asBUTENA C COOTBETCTBYIOWMM 33ABNEHMEM Ha MMA PYyKOBOAMTENA
penapTtameHTa. Mpn 3TOM CPOK BbINOJHEHWNA aAMUHUCTPATUBHOW NpoLeaypbl HE MOXKeT npesbiwaTb 15
MWHYT, CPOK OXMAAHMA 3aABUTENA B 04epeamn He MOXKeT NpeBbiwatb 15 muHyT. Mo KenaHuto 3aasutens
OH MOXeT 6biTb NPoMHGOPMMPOBAH O pe3y/abTaTax MNPefOCTaBAEHUs MYHUUMNANAbHOM YyCAyrn Ha
H6yMaKHOM HocuTene No MoYTe WUAN B SNEKTPOHHOM BMAE MO 3/1EKTPOHHOW noyTe. B AaHHOM ciyyae B
3aAB/IEHUM 3aABMTENb YKa3bliBaeT NOYTOBbIN afpec Wan agpec SNEeKTPOHHON NOYThI.

Cneupnannct genapTaMeHTa, OTBETCTBEHHbIN 32 MPUEM U PETUCTPALMIO 3aABNEHUIA:

perncTpupyet NocTynuBlUEe 3asB/EHWE B COOTBETCTBMM C YTBEPMKAEHHbLIM MOPAAKOM pPaboTbl
JenapTaMeHTa C BXOAALLEW KOppecnoHAeHUMeNR;

nepegaeTt 3asB/eHME B A€Hb PETNCTPALLUN Ha PAaCCMOTPEHNE PYKOBOAMUTENIO AenapTaMeHTa.

MaKcMManbHbIA CPOK MCMOMHEHUA AAMUHUCTPATUBHOM Npoueaypbl - He 6onee ogHoro pabouero

aHA.

OTBETCTBEHHbIM 33 UCMOJIHEHWE aAMUHUCTPATMBHOM Npoueaypbl ABAsSETCA AenapTaMeHT.

3.4.2. ObpaboTka 3aABAeHMA U NoaroToBKka oTBeTa. OCHOBaHMEM A4 Havyana agMUHUCTPATUBHOM
npoueaypbl CAYKUT NONyYeHME PYKOBOAUTENEM AeNapTaMeHTa 3aAB/eHMA 3aABUTENA.

PykoBoguteno pgenapTaMeHTa HAMNpPaBAAeT CNeuManucTy 3asaB/leHue AA8 PacCMOTPEHUA W
NOAroTOBKM OTBETA C YKa3aHMEM CPOKA ero noaroToBKM.



Cneumannct paccmaTpuBaeT 3aAB/E€HME, TOTOBWUT OTBET MO CYyLWEeCcTBY MOCTABAEHHbIX B HEM
BONPOCOB B Npefenax CBOeN KOMMEeTeHLMU, BUSUPYET ero M HanpasAdaeT Ha NoANWCb PYKOBOAMUTEO
fenapTameHTa. Pe3ynbTaTtom paccMOTpeHMA 3aABlEHUA SABAAETCA MOATOTOBKA OTBETA, COAEpMKalLero
3anpawuBaemyto  MHPopmaumto. Tocne noanuvcaHWa OTBET  PErucTpupyeTca  CneuManmncIom
AenapTaMeHTa C MPUCBOEHUEM HOMEPA B KYPHA/E UCXOAALLEN KOPPECNOHAEHUMN.

3.4.3. Bblgaya 3asABUTENI0 pe3ynibTaTa NpefocTaBaeHmA MyHULMNANbHOM ycayrn. OcCHOBaHWeM ana
Hayana aAMMHUCTPATUMBHOM npoueaypbl SABAAETCA HaAWuMe NOAMNUCAHHOIO  PYKOBOAUTENEM
JenapTameHTa OTBETa, CoaeprKawero Tpebyemyto 3assutenem WHPopmaumto. AAMUHUCTPATUBHAA
npoueaypa BKAOYaeT B cebA OTNPaBKy MOArOTOBAEHHOrO OTBETa 3afBUTENO CNOCOBOM, yKa3aHHbIM
3aABUTENIEM B 3asiBIEHUMN (Ha BYMarKHOM HOCUTENIe UK B /IEKTPOHHOM BUAE).

OTBETCTBEHHbIM 33 UCMOIHEHWE aAMUHUCTPATUBHOM NpoLLeaypbl ABAAETCA AeNapTaMEHT.

3.5. Ecnm 3aaBneHMe 3aABUTENsA COLEPXKWUT BOMPOCHI, PaCCMOTPEHWE KOTOPbIX He BXOAWUT B
KOMMETEHLUMNIO AenapTamMeHTa, CeumanmcT AenapTameHTa B TeYEHME CEMU AHEW CO AHA perncTpauum
3aAB/IEHUA OTNPaBAAET 3aABUTE/NIO B YCTAHOB/NIEHHOM MOPAAKE MUCbMO O HanpasBAeHUM 33ABEHUA MO
NPUHASNEKHOCTU B COOTBETCTBYIOLWMA FOCYAAaPCTBEHHbIN OpraH MAM OpraHM3auuio, B KOMNETEHUMIO
KOTOPbIX BXOAWT MNpeaoCTaBfeHME pPas3bACHEHMIA MO YKa3aHHbIM B 3aAB/MIEHMM BOMpPOCaM, C
yBeOOMJIEHMEM 33aABUTENA O €ro Nepeagpecauum.

MaKcMManbHbIM CPOK UCMONHEHUA agMUHUCTPATUBHOM NpoLeaypbl cocTaBnseT He bonee 30 gHeit
CO AHA MNOCTYyNAeHWsA 3aABNEeHMA B JAenapTameHT. Pe3ynbtaTom WCMOAHEHWA aAMUHUCTPATUBHOWM
npoueaypbl ABNAETCA HanpaB/ieHMe 3aABUTENI0 pe3ybTaTa NPesoCcTaBNeHUA MYHULMMAABHOW YCAYTW.

3.6. MpepocTaBieHne MyHULMNANLHOW YCAYTU B MUCbMEHHOW popme B MHOTOPYHKLMOHANbHOM
LEeHTpe BKAtoYaeT B ceba cnepyowme aaMUHUCTPATUBHbIE NPOLLeaypbl:

npuem MNUCbMEHHOTO 3aABAEHUA CMNeuMasmucTom B MHOFOGYHKLMOHAZIbHOM LEHTpPe U ero
nepesava B AenapTaMeHT;

06paboTKa 3a8BMEHMA B AenapTaMeHTe M Nepesaya pe3y/ibTata NpesocTaBAeHUAs MyHULMNAAbHOWM
YCNYr1 B MHOTOGYHKUNOHANbHbBIN LLEHTP;

BblZa4a 33aABUTENIO pe3ysibTaTa NPeLoCTaBAeHMA MyHULMNANBHON YCAYTn.

3.6.1. MNpuem 3asBNEeHUA CNELMAINCTOM MHOTOPYHKLMOHANbHOTO LEHTPa M ero nepefada B
penaptameHT. OCHOBaHMEM A/1A Hayana agMUHUCTPATUBHOWM NpoLeaypbl CAYXKUT AnYHoe obpalleHue
3aABUTENA C COOTBETCTBYIOLWMM 3afB/EHMEM Ha MMA pyKoBoAUTeNa genaptameHTa. lpu sTom CpoK
WUCNONIHEHNA aAMMUHUCTPATUBHOW MpoLeaypbl He MOMKeT npeBblwaTtb 15 MUHYT, CPOK OXMOAHUSA
3aABUTENA B ovepeam He MOXKeT npesblwaTtb 15 MuHyT. Mo XKenaHuo 3aABUTENA OH MOXeT ObiTb
NPonHPOPMUPOBAH O pe3yibTaTax NPeaoCTaBNeHUA MYHULMNANbHOW yCayrn Ha BymarKHOM HocuTene
Nno No4yTe UAM B /IEKTPOHHOM BUAE MO 3/1EKTPOHHOM noyTe. B gaHHOM cnyyae B 3aABAeHUN 3aABUTENb
YKa3blBaeT NOYTOBbIM afpec AN afpec 3NeKTPOHHOM NoYTbI.

OTBETCTBEHHbIM 3@ WCMO/IHEHME AAMMUHUCTPATUBHOW Npoueaypbl ABAAETCA  Cneunanuct
MHOTOQYHKLMOHANbHOTO LEHTPA, OCYLLECTBAAOLWMNI NpUemM 3anBUTENEN.

3.6.2. Cneuunanmct MHOroQyHKLMOHANbHOIO LLEeHTPa, OTBETCTBEHHbIN 3@ NpPUEeM U pernucrTpauumio
3aABNEHUI:

npwu OTCYTCTBMW Y 3aABUTENA 3aMNOJIHEHHOFO 3aAB/IEHWUA UKW HEMNpPaBW/IbLHOM €ro 3anoJIHEHUU No
KEeNaHWIo 3aABUTENA CaMOCTOATE/IbHO 3arMoJIHAET 3aAB/IEHNE B 3/IEKTPOHHOM BUAE W NepefaeT ero Ha
noanuco 3aAaBUTeENIO;

perncTpupyeTt NoCTynuBLLEE 3anaB/iEHNE B 3/IEKTPOHHOM cucteme T'MC KNAP;

nepegaetr  NOJy4YeHHOe  3aABAEHME  CNeumanucTty  MHOTOPYHKLMOHANbHOTO  LEHTPA,
OTBETCTBEHHOMY 33 06PabOTKY LOKYMEHTOB.

MaKcMManbHbIA CPOK MCMOIHEHMA aMUHUCTPATUBHOM Npoueaypbl - He bonee ogHoro paboyero
OHA.

3.6.3. MNepepaya 3aaBAeHMA CNEUMANNCTOM MHOTOQYHKLUMOHANBHOIO LLEHTPa B AeNapTaMeHT.

Cneumanmct MHOrodpyHKLMOHANbHOMO LLEHTPA, OTBETCTBEHHbIN 32 06paboTKy JOKYMEHTOB:

roTOBUT COMPOBOAUTENBHOE NMUCbMO, BKAOYatoLLee B ceba nepeyeHb HanNpaBAAEeMbIX LOKYMEHTOB,
Ha MMSA PyKoBOAMUTENA AenapTaMeHTa C NpeasioXKeHMEeM PAacCMOTPETb 3asB/IEHME;

HanpaBnAeT 3asAB/eHME B AenapTamMeHT NOCPeaCcTBOM 3/IEKTPOHHOM NOYTbl, 3aKa3HOM MouThl,
KYPbEPCKOM AOCTaBKMU.



MaKcMManbHbIA CPOK MCMONHEHMA aAMUHUCTPATMBHOM NpoLeaypbl cocTaBaseT He 6onee ogHoro
paboyero pgHA. Pe3ynbTaTom agMMHUCTPATMBHOM Mpoueaypbl ABAAETCS HanpasieHWe obpalyeHus
3aABUTENA U CONPOBOAUTENIBHOIO MMCbMa C NAaKETOM AOKYMEHTOB Ha MMA PYKOBOAUTENA AenapTaMeHTa.

3.7. Ob6paboTKka 3aABneHMA 3aABUTENA B JenapTameHTe U rnepejaya pesynbtata B
MHOTOOYHKUNOHANbHBLIN LeHTP. OCHOBaHMEM AnA Hayasa agMUHUCTPATUBHOW Npouesypbl CAYXKUT
nonyyeHue pykoBoauTenem genaptameHTa MMCbMa U3 MHOTOGYHKLMOHANBHOMO LEHTPA C 3aABJEHUEM
3aABUTENA U LOKYMEHTAaMM COMNMACHO OMUCH.

3.7.1. NocnepoBaTeNbHOCTb AEMCTBUIA AenapTamMeHTa Npu NOAYYEeHWWU 3aABEHUA 3aABUTENA U3
MHOTOGYHKLMOHANBbHOTO LEHTPA.

MoctynuBlwee M3 MHOTOPYHKLMOHANbHOIO LEHTpa 3aAB/ieHMEe 33aABUTENA perucTpupyertca B
COOTBETCTBUM C YTBEPHKAEHHbIM NOPAAKOM PaboTbl AenapTaMeHTa C BXOAALLEN KOpPeCnoHAEHUMNEN.

Mocne perucrtpauum 3aaBNeHMA CMeLMasncT AenapTamMeHTa, OTBETCTBEHHbIN 3a perncrpaumio,
nepegaeTt ero B AeHb PErncrTpauum Ha paccMOTpPeHMEe PyKoBOoAMTeNto AenaptameHTa. PykosBogutenb
JenapTaMeHTa Hanpas/AeT 3aAB/eHNEe A/A PaCCMOTPEHUA M MOArOTOBKM OTBETa C YKa3aHMEM CpOKa
noAroToBKW OTBeTa.

Cneumnannct paccmaTpuBaeT 3aAB/E€HME, TOTOBWUT OTBET MO CYyLWEeCTBY MOCTaB/JEHHbIX B HEM
BOMPOCOB B Npegesiax CBOEN KOMMNETEeHLUMW, BU3UPYET €ro U HanpaB/AeT Ha NOoAMNUCb PYKOBOAUTENIO
JenapTameHTa. Pe3ynbTatom paccMOTPeHMA 3aABlEHUA ABAAETCA MOATOTOBKA OTBETa, COAEpMKalLero
3anpalmBaemyro UHGOpMaUuio.

3.7.2. Echn 3aaBneHne 3aABUTENA COAEPKUT BOMPOCHI, PAaCCMOTPeHMEe KOTOPbIX HEe BXOAWUT B
KOMMEeTEHUMIO AenapTaMeHTa, CNeumanmncT genapTaMeHTa B Te4EHUE CEMU AHEN CO AHA perncTpauumn
3aAB/I€HUA TOTOBWUT, PErNCTPUPYET MU OTNPABAAET B MHOTOQPYHKLMOHANbHbIA LLEHTP B YCTAHOBIEHHOM
nopsake MWCbMO O HanpaBAeHWW 3aABAEHMA MO MNPUHALNENKHOCTM B  COOTBETCTBYIOLLUN
rocyfapCTBEHHbIN OpraH WAM OPraHM3auuio, B KOMMETEHLMIO KOTOPbIX BXOAUT MNpPefocTaBieHue
pa3bACHEHWA NO YKa3aHHbIM B 3afB/IEHUX BOMPOCaM, C yBEAOM/IEHNEM 3aABUTENA O Nepeaspecauunu
3aABNEHUS.

OTBeT Ha 3asB/IEHWE PErUCTPUMPYETCA CNeunasncTom AenapTameHTa C NPUCBOEHUEM HOMepa B
KypHane ncxoaallein KoppecnoHaeHLMN. 3apercTpMpoBaHHbIA NOATOTOBAEHHbIN OTBET HamnpaBaseTca
B MHOTOQYHKLMOHA/bHbLIA LEHTP MOCPeACcTBOM 3/IEKTPOHHOM MOYTbl, 3aKa3HOM MOYTbl, KYpPbepCcKoW
[OCTaBKM ANA ero nocneayrollen nepefaym 3assutento B TedeHue 30 AHel cO AHA NEPBUYHOMN
perncTpaumnmn 3asBaeHna B MHOTOpYHKLIMOHaNbHOM LeHTpe.

OTBETCTBEHHbIM 33 UCMO/IHEHWE aAMUHUCTPATUBHOM NpoLLeaypbl ABAAETCA AeNapTaMEHT.

MaKcMMabHbI CPOK aAMUHUCTPATUBHOW NpoLeaypbl coctasnseT He 6onee 10 pabounx AHel co
OHA NOCTYN/IeHWA 3aAB/ieHMA B JAenapTaMeHT. Pe3ynbtaTom MCNOAHEHWA agMWHUCTPATUBHOM
npoueaypbl ABNAETCA Hanpas/JeHMe pe3ynbTaTa MNPefoCTaBAeHUMA MYHULMMANbHOW yCcayru B
MHOFOQYHKLUMOHANbHbIN LEHTP.

3.8. Bblgaya 3aABMTeNtO pe3ynbTata NPefoCcTaBAeHUA MyHULMNANbHOM ycayrn. OcCHOBaHWEM gns
Hayana  agMUHUCTPATMBHOM  Npoueaypbl  ABAAETCA  NOCTyNJieHMe  OT  AenapTaMeHTa B
MHOTOQYHKUNOHA/bHbIN LLEHTP pe3y/ibTaTa NpeAoCcTaBAeHnA MyHULMNAIbHOM YCAYTn.

Cneunannct MHOrOGYHKLMOHANIBHOTO LEHTPA, OTBETCTBEHHbIM 3a BblgA4Yyy [LOKYMEHTOB,
yBELOMAAET 3a8BUTENS O NPEAOCTABAEHUM MYHULMNANBHOM YCAYrn cnocobom, yKasaHHbIM 3anaBUTENEM
npuv nogave 3aABAeHUA, U NPEeAOCTaBAAET eMy NOAFOTOBNAEHHbIN OTBET.

MaKCMMabHbIN CPOK UCNONHEHUSA afMUHUCTPATUBHOM NpoLueaypbl COCTaBNAeT He bonee o0gHOMoO
paboyero AHA cO AHA MNOAYYEHUSs MHOFOQYHKLMOHANbHBIM LEHTPOM OTBETA JenapTaMeHTa Ha
3anABneHne 3aasButena. PesynbtaTom  MCNOAHEHWA AOMWMHUCTPATMBHOM  Npoueaypbl  ABAAeTcA
Hanpas/ieHWe pe3ynbTaTa NPeAOCTaBAEHUA MYHULMMNANABHOM YCAYTX 3a8BUTENIO.

OTBETCTBEHHbIM 3a ncnosHeHne AOMUHUCTPATUBHOM npoueaypbl ABnAeTcA
MHOTOGYHKUNOHANBbHbBIN LLEHTP.

3.9. 3aABneHne moxKeT bblTb HaNpaBAeHO B AenapTaMeHT UM MHOFOMYHKLUMOHANbHbIN LLEHTP B
bopme 371eKTPOHHOIro AOKYMEHTA NocpeacTBOM EAMHOro nopTana rocyLapcTBEHHbIX M MYHULMNAAbHbBIX
ycnyr.

3ansBneHne, KoTopoe nogaetca B popme 3/1eKTPOHHOIrO AOKYMEHTa, NOAMMUCLIBAETCA TEM BUAOM
3NEKTPOHHOW NOAMNWCKU, WCMNONb30BaHWE KOTOPOM [ONyCKAaeTcA npu obpalleHUn 3a NosyvyeHUeMm



rocygapCTBEHHbIX W MYHMUMMNANbHbIX  YCAyr  OEMCTBYIOWMM  3aKOHOAATeNbCTBOM  Poccuiickoi
depepaumn.

NaoeHTudUKauma nonbsosatena Ha EAMHOM mopTane rocyfsapcTBEHHbIX M MYHULMNANbHbIX YCAyr
ONA Nofayn 3aABUTENeM 3aABJEHMA U [AOKYMEHTOB MOMET MPOM3BOAUTLCA C WMCMNO/b30BaHUEM
YHUBEPCANbHON 3NEKTPOHHON KapTbl. B gaHHOM cnyyae 3asasuTenbs byaeT npouHGOpMUpOBaH O
pe3ynbTaTax NPefoCTaBAeHUA MyHULMNANBHOM YCNYTU B 3N1EKTPOHHOM BUAE NO 3EKTPOHHOM noyTe.

4, cDOprI KOHTPOAA 3a UCNO/IHEHMEM HACTOALLErO
AOMUHUCTPATUBHOIO pernameHTa

4.1. KOHTPO/b 32 UCNOAHEHNEM HACTOALLEINO aAMUHUCTPATUBHOIO pernameHTa B popme TeKkyLlero
KOHTPO/IA OCYLLECTBAAETCA NyTEM MPOBEAEHUA NPOBEPOK COBAOAEHUS U UCMONHEHWUA CNeLManucTamm
AenaptameHTa M MHOrOQYHKUMOHAZIbHOTO LEHTPA MONOXKEHUI HACTOALLEro aaMWHUCTPATUBHOMO
pernameHTa M UHbIX HOPMATMBHbIX MPABOBbLIX AKTOB.

MepnognyHOCTb  NpOBeAeHMA  TEKYWEero KOHTPONA  YCTaHaBAMBAETCA  PYKOBOAMTENEM
JenapTameHTa.

4.2. KoHTponb 3a cobatogeHMem  NOCNe[OBATENbHOCTM  AEMCTBUWA,  ONpefeneHHbIX
ALMUHUCTPATUBHBIMKW NpoLeaypamy Mo NPefoCTaBAEHUID MYHUUMNANBHON YCAYrM, U MNPUHATUEM
peLleHN cnewmanncTtamm NpoBoaUTCA pyKoBoaMTeNemM AenapTameHTa.

4.3. JenapTaMeHT, MHOTOGYHKLMOHANbHbIM LLEHTP OCYLLECTB/AAOT KOHTPO/Ib NyTEM:

npoBeseHnA MOHUTOPUHIA OCHOBHbIX MOKa3aTtenei paboTbl 3a onpeaeneHHbIN nepuog,

aHan3a obpalleHunii 1 XKanob 3aasuTeNel B AenapTaMeHT U MHOTOMYHKLMOHANbHbIN LLEHTP,

nposedeHna no daktam obpauweHna cayebHbIX pacciefoBaHM € NPUBAEYEHMEM
COOTBETCTBYIOLLUX CMELMANUCTOB 419 BbIABNEHUA HAPYLLUEHUA.

4.4, CneuManuctbl genapTaMeHTa M MHOTOPYHKLMOHANBHOTO LIEHTPa HEeCyT MNepCOoHasbHYHO
OTBETCTBEHHOCTb:

33 WUCMNOJSIHEHWE aAMMHUCTPATUBHbLIX Mpoueayp W cobniogeHne CPOKOB B COOTBETCTBUMU C
HACTOALLMM aSMUHUCTPATUBHBIM PErNTAMEHTOM,

33 [0CTOBEPHOCTb MHbOPMALUM, NPefoCTaBAAEMON B XOA4e MNPefOoCTaBAeHMA MYyHULUMNANbHOWN
yCayru.

5. focynebHblli (BHecyAebHbI) NoOpAAoK 06:KanoBaHMA peLleHui
N gencTenin (besgencTesnsa) genaptTameHTa
N MHOTOdYHKLMNOHANbHOTO LIeHTPa

5.1. }Kanoba Ha HapylieHWe nopsaaKa NPefoCcTaBAeHMUA MyHULIMMANAbHOWN ycayru (ganee - »kanoba)
- TpeboBaHMe 3aABUTENA WM €r0 3aKOHHOrO NpPeacTaBUTENA O BOCCTAHOB/AEHUM WM  3aluTe
HapyLUEeHHbIX MPaB UM 3aKOHHbIX MHTEPECOB 3aABUTENA AEMNAPTAMEHTOM UM MHOFOGYHKLMOHAIbHbBIM
LEHTPOM, CMELMANUCTOM AenapTamMeHTa WAM MHOTOPYHKUMOHANbHOIO LEeHTpa Npu nNpesocTasieHun
MYHUUMNANBHOM ycayru.

5.2. 3aaBUTENIb MOXKET 0OPATUTLCA C KAaNO0OOM B cneaytowmx cayyanx:

HapyLLUEeHWe CPOKa perncTpaumm 3asBneHus;

HapyLLUeHWe CPOKa NPeaoCcTaBAEHNA MYHULMNANbHOW YCAYTY;

TpeboBaHWe Yy 3aABUTENA [AOKYMEHTOB, He NpPesyCMOTPEHHbIX HOPMATMBHbLIMW MPaBOBbIMU
aktamu Pocculickoit Pepepaunmn, HOPMATUBHbIMM MPABOBbIMM aKTamu Bonrorpagckoit obnactu,
MYHMLMNANbHbIMKW NPaBOBbIMM aKTaMK Bosrorpaga Ana npegocTaBaeHnsa MyHULUNAAbHON YCYTU;

OTKas 3aABUTENl0O B MNpueme [OKYMEHTOB, MNpeacTaBAeHWEe KOTOpbIX NpeaycMOTPeHOo
HOPMaTUBHbIMW MPaBOBbIMW aKTamu Poccuitickoit Pepepaumm, HOPMATUBHLIMM NPABOBLIMU aKTaMM
Bonrorpagckoit o61act, MyHMLMNAAbHbIMKU MPABOBbIMM aKTamu Bonrorpaga Ana npegoctaBieHus
MYHULMNANbHOW YCNYTu;

OTKa3 B MpPeAoCTaBAEHUU MYHUUMMAABbHOM YCAyrM, ecAn OCHOBaHMA ANA  OTKasa He
npeaycMmoTpeHbl  denepasbHbIMU  3aKOHAMM U MPUHATBIMU B COOTBETCTBUM C  HUMMU  UHbIMUI
HOPMaTUBHbIMW MPaBOBbIMW aKTamu Poccuitickoit Pepepaumm, HOPMATUBHLIMM NPABOBLIMU aKTaMM
Bonrorpaackoi 061acTv, MyHULMMNAABbHBIMW NPAaBOBbIMU akTaMu Bonrorpaaa;



TpeboBaHMe C 3aABUTENA MNPU  NPeAoCTaBA€HUU  MYHULUMMANbHOM  ycayrM nnatbl, He
npeaycMoOTPEeHHON HOPMATMBHLIMM MPaBOBbIMM aKTamu Poccuiickoi Pegepaunm, HOPMATUBHLIMU
npaBoBbIMW aKTamMu Boarorpagckoit 061actn, MyHMLMNAAbHbIMKW NPaBOBbIMM aKTaMu Bonrorpaaa;

OTKa3  AenapTameHTa, MHOrOpyHKLMOHANbHOrO  LEeHTpa, Cneunanucta AenapTameHTa,
cneunanmcTta MHoropyHKUMOHANbHOIO LEHTPA B MUCNPABAEHUN OONYLEHHbIX OWWOOK B BblAAHHbLIX B
pesynbTaTte NpeaocTaBAeHUs MYHWUUMNANbHOM YCAYrM OOKYMEHTaX, IMbo HapylleHue yCTaHOBJEHHOrO
CPOKA TaKMUX UCMpPaBAEHUA.

5.2.1. anoba nogaetcs B NMUCbMEHHOW dopme Ha BymarKHOM HOcCUTesle WUAW B 3/IEKTPOHHOM
dopme Ha MMA pyKkoBoguTens genaptameHTa no agpecy: 400066, Boarorpag, np-ktT um. B.WU. JleHuHa,
17a; aneKTpoHHOMY agpecy: goruo@volgadmin.ru.

Kanobbl Ha peleHns genapTameHTa NOAAOTCA Ha UMSA [1aBbl agMUHUCTPaLMK Boarorpaga nam
ero 3amecTuTensi, Kypupylowero Bonpocbl obpasoBaHusA, no agpecy: 400131, Bonrorpag, yn. Wm.
Bonogapckoro, 5; anekTpoHHoMy aapecy: kanselyaria@volgadmin.ru.

Kanobbl Ha pelleHMA MHOrodyHKLMOHANbHOIO LEHTPA NOAAIOTCA HAa MMSA NpeaceaaTens KoMuTeta
COLMANbHOMN NOAAEPMKKM HAaceneHua agMmuHucTpaummn Bonrorpaga no agpecy: 400066, Bonrorpaa, yn.
CoBeTcKas, 4; aneKTpoHHOMY agpecy: social@volgadmin.ru.

5.2.2. anoba MoKeT 6bITb HanpasiaeHa Mo noyTte, Yyepe3 MHOropyHKLUMOHANbHbIA LEHTP, Mo
3NEeKTPOHHOM NoyTe, pa3melleHa Ha odULMaNbHOM caliTe opraHa, NPeaoCTaBAAIOLLEr0 MyHULUNANbHYIO
ycnyry, EaMHoM nopTane rocyaapcTBEHHbIX U MyHULMNANbHbIX YCAYT, @ TaKXKe MOXKeT 6bITb MPUHATA NpU
JIMYHOM MpUEMe 3anBUTENA.

5.3. }anoba gonkHa coaeparth:

HaMMeHOBaHMEe OpraHa, NPeAoCTaBAAIOLLEr0 MyHULMNANBHYIO yCayry, damuanio, Mmsa, oT4ecTBo
cneuunanncTa opraHa, NpeaocTaBAoLLErO MYHULMNANbHYIO YCAYTY, pelleHua n aeictema (besaeincteme)
KOTOpbIX 063KanyoTcs;

damunnnio, uma, otT4ecTso (NocneaHee - NPU HaMUNK), CBEAEHUSA O MECTE KUTENbCTBa 3aABUTeNS -
du3MYecKoro nuua, a Tak¥Ke Homep (Homepa) KOHTaKTHoro TenedoHa, agpec (agpeca) 3NeKTPOHHOM
noyTbl (MPW HaAMYMKM) U NOYTOBBINA WAWU INEKTPOHHbIN agpec, Mo KOTOPbIM AO/XKEH ObiTb HamnpasaeH
OTBET 3aABUTEIO;

cBegeHMA 06  obBxanyembix  pelleHuMAX U AelcTBuAx  (6e3peiicTBuMM)  AenapTameHTa,
MHOTOGYHKUNOHANBbHOTO LEeHTpa, cneymanncTos AenapTamMeHTa, cneymanmcTos
MHOTFOQYHKLMOHA/IbHOTO LUEHTPa;

OOBOAbl, Ha OCHOBAaHWW KOTOPbIX 3afBUTE/Ib HE COMMACeH C pPelweHusmMU Wu  AeUCTBUAMM
(bespencTBnem) penaptameHTa, MHOrodyHKUMOHANBHOINO LEHTpa, CheuMannctoB genapTameHTa,
CNEeunanncToB MHOropyHKLMOHANbHOTO LEeHTpa. 3aaBuTenem MoryT 6biTb NpeacTaBieHbl AOKYMEHTHI,
noaTeeprKAaatowme 4oBoAbl 3asBUTENA, MO0 UX KONUMK.

5.4. }anoba, noctynuBwas B aAMWHUCTPauUMiO Bonrorpaga, AenapTameHT, MOANEXKUT
PacCMOTPEHUIO CNeLnanmcTom, HageneHHbIM NMOJTHOMOYNSMM MO PAaCcCMOTPEHMUIO *Kanob, B TeyeHne 15
pabounmx pOHel co AHA ee perucTpaumMm, a B cayyae o6KasoBaHWA OTKasa AenapTaMeHTa,
MHOFOQYHKUMOHANbHOIO LUEeHTpa, Cneuyanucta genaprameHTa, MHOFoQYHKLMOHANAbHOIO LEHTpPA B
npuMeme AOKYMEHTOB Y 3asBUTeNA MO0 B UCNPaBAEHUN AONYLLEHHbIX ONEYaToK U OWNOOK NAKn B c/iyyae
06)KaNoBaHMA HapyLLIEeHMA YCTaHOBNIEHHOIO CPOKa TaKUX UCNPABAEHUN - B TEYEHUE NATU paboymx gHel
CO AHA ee perucTpaumun.

5.5. Mo pe3ynbTaTam pPacCMOTPEHUS Kanobbl AenapTameHT, MHOrodyHKUWUOHANbHbIN LEHTP
NPUHUMAET OAHO U3 CAeAYIOWMX PELUEHNI:

yAOBNETBOPAET Xanoby, B Tom unucie B GopmMe OTMEHbl MPUHATOrO pPELIeHUA, UCNpaBaeHUs
[ONYLLEHHbIX ONEYaTOK M OWMBOK B BblAaHHbIX B pe3ynbTaTe NpeaoCcTaBNeHMA MyHULMNAAbHOW YCayTU
[OOKYMEHTAX, a TaKXe B UHbIX popmax;

OTKa3blBAET B YA0BJETBOPEHMUM Kanobbl.

5.6. He no3aHee AHA, cneaytowero 3a AHEM MPUHATUA PeLLeHns, 3adaBUTENI0 B MMCbMEHHOW UAN
3NeKTPOHHOW dopme HanpaBaseTCs MOTUBMPOBAHHbIN OTBET O Pe3yabTaTax PAaCCMOTPEHMA Kanobbl.

[JenaptameHT no obpasoBaHuio
agMUHUCTpaummn Bonrorpasaa






NOYTOBbLIE AAPECA, TENE®OHbI, AALPECA 3/IEKTPOHHOM NOYTbI

MpunoxeHue 1

K aAMWUHUCTPATUBHOMY pernameHTy
npeaocTaBAeHUs MyHULMMNANAbHOM YCayru
"MpepocTaBneHne nHbopmaLmnm

06 opraHusaumm obLweaocTynHoro

n 6ecnnaTHOro AOWKO/bHOrO,
Haya/ibHOro 06LWero, OCHOBHOroO
obuwero, cpeaHero obuiero
0bpasoBaHUs, a TaKKe
A0NoIHUTENIbHOro 06pasoBaHUs

B MyHULMMNaNbHbIX 06pa3oBaTeNbHbIX
yyperkaeHuax Bonarorpaga",
YTBEPKAEHHOMY NOCTaHOBAEHNEM
agMUHUCTpaumn Bonrorpaaa

o1 30.06.2016 N 1000

MYHULUNANIbHOIO BIOOMETHOMO YYPEXAEHWA "MHOTO®YHKLUMOHA/bHbIN

LEHTP NO NPEAOCTABZIEHUIO FOCYAOAPCTBEHHDbIX

M MYHUUUNANBbHbIX YCAYT"

N HanmeHoBaHue Agpec TenedoH AZpec 3/1eKTPOHHOM NoYTbl
n/n MEeCTOHaxXoXaeHuA
1 2 3 4 5
1. |TpakTopo3aBoOACKWIA 400006, Bonrorpag, np- |92-30-07 evoronkova@mfc-vig.ru
panoH KT um. B.WN. lenunHa, 211
2. | KpacHooKTAbpbCKuit 400105, Bonrorpag, yn. |92-30-08 adubovik@mfc-vig.ru
panioH BoryHcKan, 12, 400040,

Bonrorpag, yn. nm.
baosa, 11




[3epUHCKUI patoH 400048, Bonrorpag, np- |92-30-03 sinitcina@mfc-vig.ru
KT um. Mapuwana
Cosertckoro Coto3sa I.K.
Kykosa, 125

LleHTpanbHbIN paitoH 400066, Bonrorpag, yn. |92-30-02 vdzyuba@mfc-vig.ru
Komcomonbckas, 10

Bopowunnosckuii panoH | 400120, Bonrorpaa, yn. | 97-98-07 golovko@mfc-vig.ru
M. MUIULMOHEpPA
byxaHuesa, 20

CoBeTCKui1 palioH 400011, Bonrorpag, yn. |92-30-05 Irudenko@mfc-vig.ru
[ayrasckas, 4

KnpoBckuii painoH 400059, Bonrorpag, yn. | 92-30-04 npodoprigora@mfc-vig.ru
64-11 Apmun, 71a

KpacHoapmeincKkuit 400096, Bonrorpag, yn. | 92-30-06 tastashkina@mfc-vlg.ru

panoH bpectckasn, 19a




Mpaduk paboTbl TePPUTOPMABHBIX NOAPA3LENEHNIA MYHULMMNANBHOIO BIOAKETHOMO YyUperKaeHus

"MHoro¢yHKLMOHaNbHbIM LEHTP NO NPeAOCTaBAEHUIO FOCYAAPCTBEHHDBIX U MyHULMMAAbHbIX ycayr":

noHeaenbHUK - NAaTHULA: ¢ 09.00 yac. o 20.00 yac. (6e3 nepepbiBa),
cybboTta: ¢ 09.00 yac. ao 15.00 yac. (be3 nepepsbiBa),
BbIXOAHOM AeHb - BOCKPECEHbE.

JenaptameHT no obpa3oBaHuio
agMuHUCTpauuu Bonrorpaga

MpunoxeHwne 2

K afiAMUHUCTPATUBHOMY perfiaMeHTy
npeaocTaBAEHUA MyHULMNANbHOM yCAyru
"MpepocTtaBneHne MHbopmaLmnu

06 opraHmsaumm ob6LLeA0CTYNHOTO

1 6ecnnaTtHOro AOLLKOALHOrO,
Haya/ibHOro o6Lero, OCHOBHOrO
obuiero, cpegHero obuero
0bpasoBaHKA, a TaKXke
JonosHuTeNnbHoro obpasoBaHus

B MyHULMMNaNbHbIX 06pa3oBaTe/ibHbIX
yupexaeHusax Boarorpaga",
YTBEPKAEHHOMY NOCTaHOB/IEHNEM
agMUHUCTpaLmm Bonrorpaaa

o1 30.06.2016 N 1000

dopma

PyKOBOOUTEJO IelapTaMeHTa IO 00paszoBaHMO
aIMMHMCTPpauuy Bojrorpazna

(®.1.0. pyKOBOOUTEJH)

(®.M.0. BagBuTessa IMOJIHOCTHIO)

(KOHTaKTHHe IOaHHBIE 3aaBUTEJIA)

BAABJIEHVE
O HnpenmocTabJIeHUM MHOOpMaLUMM OO opTraHM3aumMy oOOMeOOCTYyHNHOTO M OeCHJIaTHOI'O
IOOWKOJIBHOT'O, HAa4YaJIbHOTO OOlero, OCHOBHOT'O oOO0Wero, CpenHero obmero
obpaszoBaHMa, a TakxXe IONOJIHUTEJIbBHOTO OOpa30BaHMA B MYyHMLMUIIAJIbHEIX
obpaszoBaTEeJIbHEIX YyUpexIeHMAX Bojarorpazna

Hpomy InpenoCcTaBMThb IIMCBMEHHYIO MH@OpMaHMD O:

" 20 .

(maTa BanoJIHeHUS =3BasaBJIEHUS) (momnmce BagBUTEJIS)

[enapTameHT no o6pasoBaHuIo
aAMUHUCTPaunn Bonrorpaaa



B/IOK-CXEMA

MpunoxeHue 3

K a4MUHUCTPATUBHOMY pPernaMeHTy
npeaocTaBAeHUA MyHULMUNANBHOMK yCayru
"MpenocTaBneHmne nHbopmauum

06 opraHmMsaumnu obLEea0CTYNHOro

1 6ecnnaTHoOro AOLWKONAbHOTO,
Haya/IbHOro 06LEro, OCHOBHOIMO
obuiero, cpeaHero obuiero
06pa3oBaHMA, a TaKKe
A0MNONHUTENbHOrO 06pasoBaHMsA

B MYHMLMNANbHbIX 06pa3oBaTe/ibHbIX
yupexaeHunax Bonrorpaga”,
YTBEPKAEHHOMY NOCTaHOB/EHNEM
aaMUHUCTPauun Bonrorpaga

o1 30.06.2016 N 1000

NPEAOCTABNEHMA MYHULMNANBHOM YCNYTU "NPEAOCTABNEHUE
NH®OPMALIMU Ob OPTAHMU3ALUN OBLLEAOCTYNHOIO U BECNJIATHOIO
OOWKONbHOrIO, HA4YA/IbHOIO OBLUEIO, OCHOBHOIO OBLLEFO, CPEAHETO
OBLLEFO OBPA30OBAHMA, A TAKXKE AONOJIHUTE/IbHOITO OBEPA3OBAHUA
B MYHULUNANBbHbIX OBPA3OBATE/IbHbIX YYPEXAEHNAX BONTOrPALA"

[lonnyueHme 3amnpoca 3adaBuUTelNd,

€TI0 3a4dBJIEHUA WIN o@pameHMH

|
\/

|
\/

ObpaleHre 3asgBUTEJIS B NMCbBMEHHOM dopMme

\/ \/
ObpaleHre B Obpamenmne B MO
mernapTraMeHT

I
\/ \/
[lpyeM n permucTpaumd [lpuem n

3a4BJIEHUA U perucrpaumns
IOOKYMEHTOB 3a4BJIEHUA U
IOOKYMEHTOB

I

\/ \/

(najee - @menapTaMeHT) WM B

ObpalieHre 3aaBUTENII B
DenapTaMeHT MO OOpasOBaHMID
aIMMHMCTpauum BoJsrorpana

MyHMLUIIAJIbHOEe OnIXeTHOE
YUpexneHre

"MHOTOOYHKLMOHAJIBHEI LIEHTP I10

NpenoCTaBJIEHUI0 I'OCYIapCTBEHHEBIX

¥ MyHMUMIAJBHEIX yCcJayT" (nmajee
- MQIL) B ycTHOM dopMme

\/

[looroTOBKAa OTBETa

T
\/

[lepenauva 3asgBJIEHUA
B OernapTaMeHT nOJid
IOOTOTOBKM OTBETA

[lepenmaua oTeBeTa
3aABUTEIIO

T
\/

llooroToBKa u
repemada OTBeTa B
MoIT

|
\/

[lepemaua MOI orTmeTa
3a9BUTEJIO

[lpenocTaBJIeHME 3aAaBUTEIIO
TpebyeMoM MHOOPMaLUM




JenapTameHT no o6pasoBaHunio
agMUHUCTpaunm Bonrorpaga
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